HP Retail Publishing Solutions
Supplies shelf life

HP supplies are designed to extend well beyond the typical storage period for refail photo
departments, assuring refailers and consumers the best images possible. All supplies should be
stored covered (away from direct sunlight) in a cool, dry place, and in the original packaging.

Shelf life, from when retailer receives supply:

Poster Media

Two years for HP Premium Instant-dry Satin Photo Paper
(Q9999A and CG931A)!

One year for HP Artist Matte Canvas (Q8704A)

Laser)et Media

One year’

Laser)et Toner

Two years

Photo Book covers

Three years

Dymo Labels

Twelve months

Receipt Paper

Twelve months

! If stored unopened in original packaging.
2 If kept in sealed packaging and away from direct sunlight.



Example use of the following tables: If a #70 ink carfridge for a Z3100 arrives at the retfailer
five months affer being manufactured, there will be 19 months (24-5) of shelf life prior to the
installby date. Further, the ink cartridge will have 25 months of warranty (19+6) after arriving
at the retailer.

Typical time from date of manufacture to arrival at the retailer is under six months.

Install by (months from  Additional warranty period
Ink #  date of manufacture):  after Install-by date (months):

Ink DJ130 84 & 85 24 6
73100 70 24 6
/3200
73200 73 18
BO180 38 24
Microlabs 76 18
Minilab
Express

Printers will print with expired ink, but changing cartridges is recommended since using expired
ink may result in reduced print quality.

Printhead Install by (months from  Additional warranty period

# date of manufacture):  after Install-by date (months):

Printheads DJ130 84 & 85 12 12

73100 70 12 12

73200

73200 73 12 12

BQ180 70 12 123

Microlabs 76 18 6

Minilab

Express

% The maximum life in the printer is 18 months.
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