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Prospects

Browsers

#2. Finding new customers
and new market niches

#1. Differentiating

your business Customers

Market

Service

Dis-satisfied
customers

#4. Winning back
inactive customers



We offer you a range of tailored
services to help grow your business



#1. Customised planning advice




#2. Business and Marketing audits




#3. Research insights
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#4. Customer Surveys

GET CREATIVE & WIN

Write a new slogan for SNAPSHOT
and win yourself a Canon Photo Printer

Hamiltor's fovourite camera and photo store needs a new cat and who better

HOW DID WE MEASURE UP?

Thanks for choosing to shop with us. To ensure you receive the very best in service
every time you visit and that we always meet your photo imaging needs. please take o few
mirutes fo complete the questionnaire below - you can mail it back to us if you don't have
time to complete now—for a stamped, self-addressed envelope.

Simply cirele #he aumberthat best indicates your experience of Srapshot.

to write. it than you. Put your creative talent to the test and you could win yourself a Disogree  Scemowhat
Canon Phata Printer. SMNAPSHOT. .. Tewlly Agres  Agros
It's easy to enter. Decide for yourself what's different or unique about Snapshot and Your location is convenient for me. 1 2 3 4 §
0 s oy ot e i e prl o, o Y e T N
And to help you get your creative juices flowing here's two of the logos we currently use Your store is appealing and welcoming 1 2 3 4 5
when promoting our store. Your window display is eye-catching and informative 1 2 3 4 5
You have enough digital kiosks 1 2 3 4 &
SH APS HOT SN APSH OT Vour staff offer fast, affentive service T 2z 3 4 5
m ST TR Your mf_F provide relevant and practical advice 1 2 3 4 §
“We know cameras” We core sbout our memories. Your staff are friendly and courteous 1 2 3 4 &5
Your staff are knowledgeable about the products stocked 1 2 3 4 &5
My slogan enfry is ... You make high quality photos 1 2 3 4 8§
You have a range of cameras that meet my requirements 1 2 3 4 5
You have a range of phote memory products that meet my 1 2 3 4 5§
requirements
Your pricing represents good value for my maney. 1 2 3 4 &
You take an interest in my photo imaging knowledge & needs 1 2 3 4 5
You always seem o have something new and dif ferent 1 2 3 4 5§
My name is T know you offer a bulk photo scanning service 1 2 3 4 5
My address is I know you offer movie to DVD services 1 2 3 4 5
You keep me informed and up to date 1 2 3 4 &
My phone number: You meet my needs and keep me satisfied 1 2 3 4 &5
T'd recommend Srapshot to my friends 1 2 3 4 &
Terms of Enfry The area(s) of service T'd like to see improved isfare ..

1. Competition cioses April 24, 2007

2. All competition enries become the property of Snapshot Lid.

3. The jusdge’s decision is #nal and no will be entered .

4_Any personal data coliected is solely for the purposes of managing the competition and no data will be stored




#5 .
: Retalling Trends
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#6. Promotional Calendars for
IN-store or online activities

Email
Event Send Additional
Event Date Start Finish Weeks | Email Topic Date Product Image/s Products Theme
Create Photo prints, gifts

Fathers perfect gift personalised card Time to celebrate Dad with a special g

Dai S—Sei 19Aui G-Sei 2.5 here 18Aui and ihoto books Canvas he'll love.
Christma

s

Calendar Showcase an The perfect gift for family living

S October 7-Sei 5-Oct 4 share 2010 6—Sei Calendars Photo books overseas. Beat the iostal deadline!

Capture the

best sporting Celebrate your kids sports team with
Kids and moments of Enlargement] stunning poster or collage
Siort October | 6-Oct 21-Oct 3 2010 5-Oct Posters S
Turn your Photo gifts,
Christma | Novembe photos into Canvas and phot Give a gift of treasured memories thi
S r 22-Oct | 23-Nov 5 fantastic iifts 21-Oct books CDs Christmas |
Create your Send a special Christmas greeting like
own Photo gifts, other
Christma Christmas Canvas and (SANTA or SPONGE BOB month)
S 25-Dec | 24-Nov | 23-Dec 2 Cards 23-Nov Greeting Cards hoto books

Christma Share the fun

s of your Fabulous memories ready in an hou
Holidays holida Prints and Canva:




#7. Regular Newsletters

If you are looking to boost sales of photo books in your
store consider these findings contained in the 2009
PMA U.S. Camera/Camcorder Digital Imaging Study.

Generation Y and X females have the highest activity
level in photo book making, but at the same time, they
have the most unfinished books. Twelve percent of
Generation Y females and 12 percent of Generation X
females finished making all of the photo books they
started in 2008. Nineteen percent of Generation Y females
have unfinished photo books compared to 14 percent of

X females having books. Next to
Generation X and Y females, baby boomer females are
most likely to make photo books and seniors are least likely.

‘The most common reason given for not finishing a photo book was the|
Jater time, cited by 65 percent of those who did not finish making a boc
females were more likely to give this reason than their baby boomer ar|

‘Another common reason for not completing a book is that it is foo fime|
females appear to be most pressed for ime and seniors were not very|
time as a reason for not finishing a book. Seniors are most likely fo not
1o finish making a photo book. Generation X and Y females are more Ii
it cosfs too much to finish a book or they are just foo busy.

Here's a few tactics you may want to consider to improve you

1. Talk to your i their
above. Identify cther important problems your marketing may have to fix.

2. Software busy
and X. Cansider i ifepics to

Cansider offering P an or “scened
interest in making photo backs, or improve problems such as "ot enough picturs
pictures | wanted.~

4. Hyou have 2 website add some You Tube-type video dlips fike “How fo make 2 7
making your next phato book.”

5. Build awareness by promoting photo books with single-minded messages
like the concept sbove.

To get your artwork underway simply
email susans@photodirect.com.au
to receive the files for a flyer and poster.

Work out your promotional tactics for
the lead up to Mothers Day and then
print the quantities you need for

your store.

Save us 10% off any of these items

Black Cloth - 12x12 landscape (S per box)
Baby Elephants - 11x 8.5 landscape (5 per box)
Soft Pink Weave - 11x8.5 landscape (5 per box)
Graphite Satin - 11x8.5 landscape (5 per box)

Taupe Linen - 4x6 covers (10 per box)

Olive Linen - 5x7 covers (10 per box)

p HP RETAIL PUBLISHING SOLUTIONS U

Time to stock up and start promoting Mothers

With Mothers Day fast approaching it's time to order your stock requirements 2
ensure you don’t miss out on the opportunity for extra sales and profits act tod

15Ap

Check your inventory today
and photo book paper plus p
covers.

Meantime here’s some popu!
lines you might like to stock

promote. The items shown e
bonus 10% discount off yol
buying price until April 23

Call or email Susan now 19
Mothers Day specials.

PhotoDirect Newsletter gi*;gtc‘: L/

10 September 2010

We hope you find these topics of interest, let us know if there are any other topics you would like to know
more about and we will do our best to provide you more information.

This issue features:

Summer tactics

With Father's Day now behind us the countdown to Christmas is
seriously underway. By now you should have mapped out your tactical
plan of events and displays promoting the variety of products and

SPEND [ESS,
WOW HaRe
services you'll be offering consumers this festive season. Even a
conservative plan suggests that with 12 weeks remaining until the big
day it would pay to create at least 4 different promotions each of 3
weeks duration. Calendars, customised gift items, greeting cards,
canvases, photo books and enlargements are obvious products to
promote.... not to mention the idea of restoring and framing a favourite

|§\B

("7}

old photo from yesteryear. All seven items mentioned are visually
appealing so promoting them is not a hard task

But whatever you do be sure to spend time and money on making your

promotional dollar work harder for you this summer. Ensure your offers are powerful, inviting and that they
look really good. Consumers will be bombarded with messages so you need to have big, attractive, eye-
catching and hard-hitting offers otherwise your dollars will be lost in the crowd

Check out this new concept from We Give Books

Every now and again a new website catches our attention and here's one that may be of interest to you
We Give Books is a new digital initiative from the Penguin Group and the Pearson Foundation that




#8. Free retall listing on our website
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#9. Online marketing support

website, customer acquisition and activation




#10. Ready to use point of sale items




#11. Store design services
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PHOTOS

PHOTOBOOKS
CALENDARS,
POSTERS,
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1HR PHOTOS

PHOTOBOOKS, CALENDARS
POSTERS, CARDS & MORE....




#13. General Design, Artwork
and Copy help
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A VARIETY OF OPTIONS TO CHOOSE FROM

PHOTO BOOKS | PHOTOS CANVAS POSTERS GREETING CARDS | CALENDARS

Choose from a variety of sizes, * 4x6 Next Day = 0.40c Unframed Single or Collage Add your personal message Add 12-50 Photos

cover and styles: ® 4x6 Instant = 0.80c < 12x18 = $49.95 e 16x20 = $29.95 *4x6 = $3.00 ¢ 12x12 = $34.95

PHOTO PINCH BOOKS * 5x7 = $3.00 .« 16x20 = $69.95 e 18x24 = $39.95 *5x7 = $3.50

* 5x7 = $24.95 . 6x8 = $4.00 .« 18x24 = $89.95 * 20x30 = $49.95

* 8x10 = $44.95 * 8x10 = $10.00 « 20x30 = $109.95 * 24x36 = $69.95

* 12x12 = $59.95 * 8x12 = $10.00

* 12x12 leather = $79.95 * x4 = §15.00 ;
niehem

PHOTO BOOKLET * 12418 = $20.00 U

©.5x7 = $9.95




#14. A library of editable, point-of-sale
templates on DVD

Use photos for

o

Cards -

'&F Calendars and Greeting | 9
o | S

Introducing a limited-time special offer!
Greeting cards ot $1.50 each o
and Calendars ot $29.95 each! !

BORDERS. SN S

Ph: 03 9840 076



#15. A DVD of printable sample files

RPS SAMPLE KiT

Sample Files and Printing Instructions




#16. Seasonal In-store Promotions
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#17. A bank of practical solutions to any
of your 7 marketing Ps

PHYSICAL
PROMOTION @ ENVIRONMENT @




#18. A bank of marketplace ideas
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